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PILGRIM INTERNATIONAL ANNOUNCES A REVOLUTION IN RV MANUFACTURING WITH TRANSITION TO TUFFGLOSS TECHNOLOGY AT MIDDLEBURY, INDIANA LOCATION. 

Pilgrim Partners with Suppliers to Introduce Affordable High Performance Hard Gel Coat Composite Lamination Technology 

Middlebury, Ind. –Pilgrim International, Inc., the nation’s fastest growing manufacturers of recreational vehicles with Open Road, Legends, Cirrus and Pilgrim Light models, announces its immediate transition to TuffGloss lamination technology at the company’s lamination headquarters in Middlebury, Indiana. The environmentally friendly new product offers lower VOC, is lighter, harder, easier to repair, and virtually the same cost as Fiberglass Reinforced Plastic (FRP).  Using a 'best, not biggest' vision, Pilgrim's legendary management team sought out partnerships to create a lamination technology usually reserved for aerospace and automotive industries which offers a high-performance gel coat with a high-gloss, smooth finish that can be painted, buffed and waxed.  TuffGloss provides high UV resistance and a high-gloss look reserved for heavier, higher priced products. 

The transition to TuffGloss technology is just the beginning of Pilgrim’s revolution in RV manufacturing as the team looks forward to unveiling more of their vision during the 2006 National RV Trade Show from Nov. 28-30 in Louisville, Kentucky. 

-MORE-

ADD ONE/ PILGRIM INTERNATIONAL TUFFGLOSS LAMINATION 

Partnering With Suppliers For Solutions

RV manufacturers tried in vain for decades to move away from traditional Fiberglass Reinforced Plastic (FRP) to stronger alternative which look as good as the composite glass gel-coats on high-end motor coaches.  Only Pilgrim international has perfected the process.      

 “This is huge,” said Ken Mahaffa, manager of lamination manufacturing for Pilgrim International.  “I’ve been doing this for 30-years and my dream forever has been to get away from the FRP and into something that is a hard-gel.”  


He explained the key to making this technology a reality is a willingness to rethink the manufacturing model.  Instead of continuing to operate as separate entities, Pilgrim and its suppliers communicated and shared their production experience.  TuffGloss virtually solves RV lamination issues plaguing the industry for decades.

The capacity of the new Middlebury, Indiana lamination facility increased steadily along with the built-in quality systems.  “This is a company looking for excellence,” Mahaffa said.  “We’re not playing second fiddle to the competition.  By working closely with our vendor partners we’re going top notch with our new TuffGloss.”

 Innovative From Start to Finish

From the beginning, Pilgrim sought state-of-the-art lamination alternatives.  The TuffGloss manufacturing process offers the strength and aesthetic appeal of composite glasses normally found on heavier units with the winning combination of flexibility and lighter weight needed for small to mid- size RV’s.   

“This combination always eluded manufacturers trying in vain to develop an alternative to FRP.  Distortion issues have always stalled the technology’s advancement.  People in the industry have has ‘toad-skinning’ and fiberglass distortion issues and have sat on their hands and pointed fingers at suppliers,” explained Mahaffa, Pilgrim’s lamination expert. 

--MORE--

ADD TWO/PILGRIM INTERNATIONAL TUFFGLOSS LAMINATION 
“We have been working closely with our suppliers to get right in the middle of the situation, solve the problems, and move to the next level of quality.”
Along with its supplier base, Pilgrim has entered into an exclusive distribution agreement for the initial launch of TuffGloss technology guaranteeing state-of-the-art production facilities, precision engineering, and intensive quality control to its dealers and consumers. 

Pilgrim spent three years researching, developing and sending samples out for independent testing.  The laborious process paid off with a quality product that the company is excited to share with dealers and consumers. “For the industry, the exciting part is the ability to offer TuffGloss technology for the same price point as FRP without the heavier weight and price tag of composite glass,” stated Doug Lantz, vice president of product development.

Tackling Warranty Issues with Fundamental Product Improvement

The team at Pilgrim listened to customers and put years of RV industry knowledge into a solution for the issues associated with FRP.  “After years of being nothing more than a dream, the towable market now has a laminate panel combining performance, value and quality,”  stated Jerry Sell, Pilgrim’s Vice President of Sales and Marketing.  “The high-gloss smooth finish enhances the appearance of our TuffGloss products in side-by-side comparisons to FRP.  This high-performance composite can be painted, buffed, waxed, and is simply repaired with a user-friendly kit, essentially providing the consumer with a better product for the long haul and our dealers with less warranty issues,” said Sell.   
“It’s all brand new,” said Pilgrims Vice President of Product Development, Doug Lantz.  “This will turn the industry on its ear.  Our management team gets it.  They know the key to this business is quality, satisfied dealers with no warranty issues, and customers that are getting a lot of product for their money with no problems”                 

--MORE--

ADD THREE/PILGRIM INTERNATIONAL TUFFGLOSS LAMINATION

As Pilgrim International Chairman, Dave Hoefer recently stated, “We don’t want to be the biggest, we want to be the best.”  

A philosophy rooted in quality shows in the open marketplace with satisfied dealers and very few warranty issues.  TuffGloss will be the first of many additions supporting Pilgrim’s vision of affordable luxury, with higher quality and more innovation. 

 “Everything we do here in our continuous improvement process, we do as a team.  This facility is a group effort in partnership with our vendors,” said Mahaffa.  “Each supplier involved knows we are quality testing everything.  We want to make sure everyone is on the same page.”  

The transition to TuffGloss technology is just the beginning of Pilgrim’s revolution in RV manufacturing.  The team looks forward to unveiling more of their vision during the 2006 National RV Trade Show from Nov. 28-30 in Louisville, Kentucky.  “I can’t wait to see the reaction to what we have to show everyone in Louisville,” said Hoefer.  “Pilgrim is revitalizing the RV industry, and I’m proud to be a part of this innovative company.”   

About Pilgrim International

Pilgrim International is recognized as the nation’s fastest growing RV company. Headquartered in Middlebury, Ind., Pilgrim International currently houses all of its manufacturing operations in Elkhart County, the RV capital of the world.  Pilgrim International credits all success to its commitment to excellence and the devotion of employees dedicated to the ideal of building each unit as if they were building it for their own family.  The vision of Pilgrim International, Inc. is to bring to market innovative, high quality, mid-price-range trailers and fifth wheels fully equipped with only a few options. Standardization of features simplifies the production process and brings to market a full-featured RV at a price point lower than ever imagined.

--MORE--

ADD FOUR/ PILGRIM INTERNATIONAL TUFFGLOSS LAMINATION
A Winning Management Team

With well over 100 years of combined recreational vehicle manufacturing experience, the veteran management team at Pilgrim International, with the combination of Board Chairman and Founder, Dave Hoefer; Partner and Co-Founder Larry Hughes; President, Steve Bennet; and Partner and Vice President, Bill Harris; have been instrumental players in the recreational vehicle industry since the 1960s. 

Founder, Dave Hoefer, championed the vision of Pilgrim International, Inc. and is known in the RV industry for consistently producing high-quality, innovative products since he founded Dutchmen and Four Winds in the 1960’s. 

Co-Founder and Partner, Larry Hughes, brings his 28-years of experience with Fleetwood to Pilgrim’s operations.  Hughes formerly directed all of the Fleetwood travel trailer and fifth wheel plants throughout the United States and Canada.  

President and Partner, Steve Bennett, has extensive background in the steel fabrication business.  His company is an integral supplier for steel hardware and furniture.  Bennet helps oversee the daily operations of Pilgrim International, Inc. 

Vice President and Partner, Bill Harris has been in the industry since 1972.  Working on the supply side with Carriage Inc. and Gulfstream Coach, Inc., his vast experience provides product expertise and marketing direction. 
Contact Pilgrim International, Inc., at 14489 U.S. 20, Middlebury, IN 46540, 

Ph: 574-825-8686, Fx: 574-825-8166, or on the web at www.pilgrimintl.com
Protected dealer territories are now available for all lines of Pilgrim products. 
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