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Frank La Pierre, Inca Products President and COO Presents at the 

ECRM Hispanic Conference in Houston

INDIANAPOLIS, IN — SEPT, 12;  2006 — The President and COO of Indianapolis-based Inca Products, LLC, Frank La Pierre,  presented at the ECRM Hispanic Conference in Houston on August 23, 2006.  La Pierre presented a case study on the successful, national launch of Inca’s Authentic Hispanic Program with the largest c-store retailer in the world.   La Pierre’s message to the audience was that, in order to serve Large Retail Customer with a successful Hispanic Program, it requires an optimal combination of Authentic Hispanic Merchandising and Category Management Services with Demand Chain Sophistication.   La Pierre reviewed the past problems with Hispanic programs as being a combination of not having the right products for the specific Hispanic consumers but also in failing to provide a comprehensive program for retailers – combining the most popular categories, brands and flavors – 

and making sure that the products are delivered accurately on time to large, national distributors .   La Pierre further presented the factors for success surrounding the national rollout of Inca’s Authentic Hispanic program with the c-store retailer.

Kevin Osborn, Vice President of ECRM was responsible for the execution of the successful 3 day, EPPS event.  “ECRM was very pleased to have Mr. La Pierre speak at our event.  Overall the event was very successful as we brought together Large Retailers in targeted review sessions with Suppliers of Ethnic Products.” 
ECRM is the industry leader in business planning and conference management.  They provide unique, focused trade show programs and online software to streamline sales, marketing and supply chain efforts for manufacturers and retailers. 

Georgia Morris Tillman, Vice President of New Business Development for ECRM, felt that the presentation was very well received.

“The audience reaction to the Inca Products presentation was very positive.   There was a great deal of audience participation and response both during and after the presentation.  We have created a link on the ECRM home page where clients may access the Hispanic Marketing Presentations.”  


The Inca program combines a complete Dry Grocery Food and HBA Plan-o-Grams along with beverage SKUs in the refrigerated section.   The program provides the most popular brands and flavors from various recognizable, authentic Hispanic manufacturers.   Inca combines its Hispanic product and consumer knowledge with sophisticated, logistics consolidation systems to provide mixed shipments of the program items into distribution centers in order to develop and build a successful marketing platform for retailers to sell their products to convenience and drug store markets. 


“Inca was honored to have been asked to present at the ECRM Hispanic summit” commented La Pierre.  “The ECRM event is a very high quality and unique event, providing focused and valuable time between Large Retailers and Suppliers.  The return on the time and investment to attend these ECRM functions is very worthwhile.”

“Inca has been working with many national c-store retailers and distributors to implement our program, continued La Pierre.   Our rollouts in the West and East coast markets, with various c-store and drug store retailers, has been very exciting as their sales at the retail level have quickly surpassed original forecasts.    As I presented at the ECRM summit, one of the dynamics that has been extremely successful in our program has been driven through our demographic profiling services for each, individual retailer local market.   This has provided the opportunity for Inca to support a retailer’s unique, ‘Local Retailer Initiative’ programs, allowing us to customize our program to sell to the individual Hispanic consumer’s, country of origin in each, retailer local market.”

For a copy of the presentation please visit:  

www.ecrm-online.com/shows2004/hisp-pres/gen-sess.htm
For more information on Inca Products, LLC please visit:   www.incallc.com
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